AFFECTIVE SCALES

Likert Scales
In a Likert scale, a range of numbers, such as1 to 5, indicates gradations in response choices. Participants respond to a series of statements by indicating the number that most closely matches the degree to which they agree with each statement. Results are then tabulated numerically to assess responses.


 
     1
        2
            3
              4
5




Strongly
    Disagree    Undecided    Agree   Strongly
                                           Disagree
  


              Agree

I attend help sessions
on a regular basis.
      1
          2
                 3
    4
    5

I find help sessions
valuable.

      1
          2
                 3
    4
    5

This type of qualitative evaluation tool helps rank opinions. Though they may seem somewhat unscientific, Likert scales are even used in the medical field. For example, to discover how much pain a patient is in, a nurse may ask the patient to quantify the pain on a scale of 1 to 10. Pain medication is then prescribed partly on the basis of the patient’s assessment of his or her own discomfort.

Semantic Differential Scales

A semantic differential scale measures a respondent’s attitude about a specific topic, such as how the person feels about a class or a project; it can even measure how someone is doing to break a habit, such as smoking. Each scale presents a pair of words representing the polar extreme of an attitude about a topic. Participants quantitatively rate their attitude on a continuum between the extremes.

    Necessary
_____
_____
_____
_____
_____ _____
_____ Unnecessary

              Fair
_____
_____
_____
_____
_____ _____
_____ Unfair



           Better   _____
_____
_____
_____
_____ _____
_____ Worse
Rating Scales
A rating scale measures respondents’ attitudes toward others. By providing a scale, it has similar advantages to a Likert scale in that the responses can be numerically averaged.

On a scale of 1 to 5, please indicate how often you are satisfied with our approach.
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Never
    Rarely
Sometimes
Often
       Always
