Sample Questionnaire: Professor Roger Conaway and his students at the University of Texas at Tyler used the following questionnaire to find out data about communication channels in business. Only business executives, managers, or other experienced professionals were surveyed. 
Interview questions:
a. 
How important in the workplace are good communication skills?

b.
Based on your experience, rank the following in terms of their importance:

Reading _______________ 



Writing _______________

Listening ______________ 



Speaking ______________

c. 
How important are correct spelling, proper grammar, and accurate punctuation in business communication?

Unimportant ___________ 



Somewhat important ___________

Very important ___________ 


Absolutely essential ___________

d. 
Which mode of communication do you use most often?

E-mail ______________ 



Telephone ___________

Memoranda __________ 



Letters ___________

Direct personal conversation ___________

e. 
When it comes to communication skills, what do you expect from your employees or those you supervise?
